Gl
urbanise

Strata

Setting Up Biller-Initiated
Direct Debit with DEFT

Effortless Payments: DEFT Biller-Initiated Direct debit
automates levy payments, saving you time and effort.

Always On Time: Ensure your levies are paid on time
every time with the reliability of direct debit.

Avoid Penalty Interest: Avoid penalty interest by using
direct debit and never worry about late levy payments
again.




1. Visit www.deft.com.au

2. Log In if you have an account, otherwise register.

o\ MACQUARIE D E = T Home  Frequently Asked Questions ‘ Register @ Login

@ We're making DEFT payments safer. Payments made by card may now have an extra verification step. Please contact your bank if you need help X
completing the verification.

The easy way to pay

Simply login from any device to make a payment
anytime, anywhere, anyhow

Register now
Pay without a login

Log in to DEFT now

DEFT offers you a simple, easy and secure way to make payments to your biller.

3. Add payments method(s)

@ Scheduled payments @ DEFT reference numigacs [E My wallet

My wallet

Add card or bank ac
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http://www.deft.com.au/

4.  Add your DEFT Reference Number(s) (If you already have DEFT
reference number added please see step 8)

DEFT

Home 3 Make a payment il'I' Scheduled payments =] DEFT reference numbers My wallet
AU pay! e ! y

—>

5. As part of adding your DEFT Reference Number(s) provide authority for
Biller-Initiated direct debit by clicking section highlighted below.

DEFT reference numbers

Add DEFT reference number

Then select your payment method & click add & you are complete.

Add DEFT reference number

DEFT reference number
23396330510246 o
STRATADEMO - 5P 3

This is a number containing up to 20 digits provided to you by your biller. You can
usually find it on the invoice, card or letter from your biller.

Mickname (optional)

Stata test|

Give your DEFT reference number a nickname fo make it easy to find paymenis
to this biller. Only you will be able fo see the nickname.

Direct debit authorisation (Biller-initiated)

By ticking this oplion you authorise your biller to calculate and take payments on
your behalf as they fall due, from your nominated card or bank account, in
accordance with the DIRECT DEBIT SERVICE AGREEMENT (DDSA).

This authorisation confinues until you either edit or delete this direct debit
authorisation from the 'DEFT reference numbers' menu, or nofify us in writing.
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6. Check that “Direct debt authorised” shows under each DEFT Reference
Number

DEFT

ﬁ Home 8 Make a payment g Scheduled payments g DEFT reference numbers [ My wallet

My DEFT reference numbers
Add DEFT reference number . 7

Stata test B
STRATADEMO-SP 3 Edit
DEFT reference number 23396330510246

7. Direct Debit is now active. You can update or cancel this at any time by
clicking Edit next to the DEFT reference number & clicking on the black tick
to remove Biller-Initiated Direct Debit. Or selecting payment methods to
update the payment method.

DEFT reference number

23396330510246

Biller name
STRATADEMO - SP 3

Mickname (optional)

Stata test
Give your DEFT reference number a nickname fo make it easy to find payments
to this biller. Cnly you will be able fo see the nickname.

Direct debit authorisation (Biller-initiated)
Start date: 05/02/2024 10:55:35 AM (Sydney time)

By ticking this option you authorise your biller to calculate and take payments on
your behalf as they fall due, from your nominated card or bank account, in
accordance with the DIRECT DEBIT SERVICE AGREEMENT (DDSA).

This autherisation confinues until you either edit or delete this direct debit
authaorisation from the 'DEFT reference numbers' menu, or nofify us in writing.

8. Alternatively if you already have a DEFT profile & your DEFT reference
number added in the portal then you can complete the setup by completing
the following steps.
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9. Check that you cancel any outstanding active schedules that you have to
the DEFT Reference Number that you are looking to activate DEFT Biller-

Initiated direct debit to. By going to Schedule payment> selecting edit >
Delete

)]

=~
» 1 ]
ﬁ Home &) Make a payment g Scheduled payments g DEFT reference numbers [ My wallet

Scheduled payments

i

Next payment date: 21/02/2024

Stata test $A1.00
DEFT Reference Number 23396330510246
+ | s+ 4545 Edit

Biller name Stata test

DEFT reference number 23396330510246

— Fecums

Mext payment date

2110212024

Payment amount

1

From 5pm Sydney time on a
payment date, we'll ask your
financial institution fo debit your
bank account

Pleasa note: if your payment falls
on a national holiday, this will
occur on the néxt business day.

Note: If you do not a warning will pop up when you look to add DEFT Biller-
Initiated Direct Debit advising the this also.
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10. Go to DEFT reference numbers, select the reference number that you
wish to add DEFT Biller-Initiated Direct Debit on and click Edit

—~ =
DEFT
A Home & Make apayment % Scheduled payments g DEFT reference numbers [} My wallet
My DEFT reference numbers
Add DEFT reference number

Stata test
STRATADEMO-SP 3 Edit
DEFT reference number 23396330510246

11. Select Direct debit authorisation (Biller-initiated) add the method of
payment you wish to use from your wallet then click update.

DEFT referemnce number

23396330510246

Biller name
STRATADEMO - SP 3

Mickname (optional)

Stata test

Give your DEFT reference number a nickname fo make it easy to find paymenis
to this biller. Only you will be able fo see the nickname.

o Direct debit authorisation (Biller-initiated)

By ticking this opfion you authorise your biller to calculate and take payments on
your behalf as they fall due, from your nominated card or bank account, in
accordance with the DIRECT DEBIT SERVICE AGREEMENT (DDSA).

This authorisation confinues until you either edit or delete this direct debit
authorization fram the 'DEFT reference numbers' menu, or nofify us in writing.

Select a payment method

=3

Delete
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12. Check that “Direct debt authorised” shows under each DEFT Reference
Number

My DEFT reference numbers

Add DEFT reference number -+

Stata test

STRATADEMO-SP 3
DEFT reference number 23396330510246

| Direct debit authonsed |

Edit
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