
 

 

 

 

 
 
 
Setting Up Biller-Initiated 
Direct Debit with DEFT  
 
 

 

 

Effortless Payments: DEFT Biller-Initiated Direct debit 

automates levy payments, saving you time and effort.  

 

Always On Time: Ensure your levies are paid on time 

every time with the reliability of direct debit.  

 

Avoid Penalty Interest: Avoid penalty interest by using 

direct debit and never worry about late levy payments 

again. 
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Setting Up Biller-Initiated Direct Debit with DEFT 

 
1. Visit www.deft.com.au   

 

2. Log In if you have an account, otherwise register. 

 

 

 

 
 

 

 

 

 

 

3. Add payments method(s) 

 

 

 
  

http://www.deft.com.au/
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4. Add your DEFT Reference Number(s) (If you already have DEFT 

reference number added please see step 8) 

 

 

 
 

5. As part of adding your DEFT Reference Number(s) provide authority for 

Biller-Initiated direct debit by clicking section highlighted below. 

 

Then select your payment method & click add & you are complete. 
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6. Check that “Direct debt authorised” shows under each DEFT Reference 

Number 

 

 
 

 

7. Direct Debit is now active.  You can update or cancel this at any time by 

clicking Edit next to the DEFT reference number & clicking on the black tick 

to remove Biller-Initiated Direct Debit. Or selecting payment methods to 

update the payment method. 

 

 

 
 

 

 

 

 

8. Alternatively if you already have a DEFT profile & your DEFT reference 

number added in the portal then you can complete the setup by completing 

the following steps. 
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9. Check that you cancel any outstanding active schedules that you have to 

the DEFT Reference Number that you are looking to activate DEFT Biller-

Initiated direct debit to. By going to Schedule payment> selecting edit > 

Delete 

 

 

 
 

Note: If you do not a warning will pop up when you look to add DEFT Biller-

Initiated Direct Debit advising the this also. 
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10. Go to DEFT reference numbers, select the reference number that you 

wish to add DEFT Biller-Initiated Direct Debit on and click Edit 

 

 
 

 

11. Select Direct debit authorisation (Biller-initiated) add the method of 

payment you wish to use from your wallet then click update. 
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12. Check that “Direct debt authorised” shows under each DEFT Reference 

Number 

 

 
 

 

 

 

 
 

 

 

 


